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Appointments

The practice has some prebookable appointments that you can book in advance – you do not only have to phone “on the day”

We try to run our clinics on time so as not to inconvenience our patients. Therefore if you are late for an appointment you may be asked to wait until the nurse or doctor is able to see you.

Patient Participation
The practice is committed to improving patients participation in health service design, a Patient Group will help us to gain valuable feedback on the services we provide and is an opportunity for patients to meet us and make a difference by:

Sharing your views & experiences of services at Croft Medical Centre

Help us plan improvements and new services

Making sure that our services meet the needs of our patients.

If you are interested and would like to be considered for the Group please contact our reception staff, who will take your details

Patient Participation Survey
Tell us what you think about your practice services with this brief survey, your views and feedback are valuable to us in planning for the future
All results from this survey are anonymous and confidential and will only be used directly for planning services and care
Survey results will be available by the end of January 
Repeat Dispensing

If you have a long term condition that requires repeat 
prescriptions that have been a stable dose for the last 6 to 

12 months then you may be able to have Repeat 

Dispensing of your repeat prescriptions – that is 6 months of repeat prescriptions sent to the pharmacy of your choice that you may collect directly from

the pharmacist without the need to order your 
prescription from the surgery over the 6 months. At your next check up ask your doctor or nurse for information.
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Out of Hours Care
What services are here for you if you are ill when the surgery is closed?

GP Out of Hours Service

Tele: 0300 1 30 30 40

Warwickshire’s specialist GP Out of Hours Service will help you if you become ill and need to contact a doctor or trained nurse because of an urgent medical problem after the surgery has closed.
This service will offer you a quick response – with a GP calling back to discuss your problem or you may be offered an appointment to attend the clinic 
NHS Direct
Offers you confidential telephone advice about your health concerns

Tele: 0845 46 47

A&E Emergency Care

The service at Warwick Hospital is there to care for you in the event of an Accident or an Emergency. You may experience an extended wait with more urgent cases seen first.  If you are in doubt as to which service you need we advise that you call the Out of Hours Service first.
Following any attendance at A&E the practice is informed of the details.  You may be contacted if the attendance is considered inappropriate
We therefore ask that you consider carefully which service is the most appropriate for your needs
	The Practice Website

www.croftmedicalcentre.co.uk
Both the Practice and NHS services are continually changing, and there is much information about these that we need to communicate to our patients.

The practice website is a valuable and an up to date source of information for our patients
Also available on the website:
- On line prescription ordering

- Newsletters

- Updating your clinical records
- Changing address & telephone numbers


CHOOSE WELL THIS WINTER

The demands on health services over the winter period increases significantly

Choose well is a campaign NHS staff are committed to helping patients Choose the most appropriate health services when they are ill.

It uses a “traffic light” system to signpost the different services available to you.

Further information is available at www.choosewell.org.uk
